
  
______________________________________________________________________________________ 

     Robert Bender                     Serena Mueller 
            Principal            Assistant Principal 
rbender2@schools.nyc.gov     smueller2@schools.nyc.gov  

 
 320 West 21st Street  New York, NY   10011   

 Phone: 212-929-1743    Fax: 212-989-7816 

 
December 8, 2016 
 
Dear PS 11 Families,  
 
The past few months have been stressful for so many of us. Political tensions are high and our beloved neighborhood felt the blows of 
a world that is in conflict. It’s been a lot to process; a lot for our families, for our staff and unfortunately, for so many of our students.  
Through all of this, I am so comforted to know that I am a part of a community that supports one another through thick and thin. At 
times when we need help the most, there is always the offer of a helping hand.  We truly are a community that continues to show its 
grit, compassion and resiliency. Nothing makes me happier than being a part of this incredible family.  
 
We all know that the stress of the world can take its toll on our kids. I am writing today to assure you that we are all prepared to help 
our community get through any obstacles. Please know that if you are feeling that your child or your family may need some additional 
support, we are here for you.  Do not hesitate to reach out to us to ask for help.  
 
Over the last month, in order to support our students even more, we have increased our attention to teaching KINDNESS. We are a 
Kind and Gentle school. We value KINDNESS in all forms. For us, KINDNESS has no political or religious affiliation. It has no color 
or creed. KINDNESS, to us, is a fundamental principle by which to live. We are dedicated to making sure that our students, families 
and staff are given the gift of KINDNESS each day. Last month we started speaking with our students about making “plans for 
KINDNESS.”  
 
As with all things important, KINDNESS may not always come easily and we may need to take some time to plan for it. We are 
working to give our students the tools that they need to continue to make kind choices and to recognize and accept KINDNESS that 
they might receive. You can help with this work. Imagine how powerful it might be if, as a family, you each shared your daily plans 
for KINDNESS. Imagine how dynamic your dinner conversations might be if you shared the KINDNESS that each of you witnessed, 
or felt each day. KINDNESS must be kept alive. Making it a priority in our lives is one way to do that.  
 
For so many of us, this month is about celebrations. We spend time with family and friends and reflect on the past year while making 
plans for the new one. It is time when many of us count our blessings and give thanks for what we have. 
 
For me, I always give thanks for PS 11. We are a diverse community where everyone is free to be who they are. We celebrate our 
differences as much as we celebrate our similarities. We push each other to be better people, make better choices, work harder and 
play with gusto. It is a very special place and I am extremely honored to be a part of it.  
 
As we embark into 2017, no matter what challenges we may face, our values will not change. Our commitment to each and every 
member of our amazing community will be unwavering.  
 
From all of us at PS 11, we wish you the happiest of a holiday season and a new year full of KINDNESS! 
 
 
Sincerely,  
 
 
Bob Bender 
 
 


